OGPA3ELl IOFOBOPA [10 18 net (AETCKWUIA)

YBepomneHue nepep nognucaHMeM Aorosopa
HecobntoaeHune ykasaHuii (pekoMeHaaumin) ncnonHutens (MeaMUMHCKOro paboTHUKA, NPeAoCTaBNSIOLLErO MIaTHYO
MEANLIMHCKYIO YCNyry), B TOM YMC/ME Ha3HAYEHHOTO PEXMMA JIEYEHMS, MOMYT CHU3WUTb KauyecTBO MpeaocTaBisieMoN
NaTHOM MeAMLIMHCKON YCNyrv, MOB/EYb 3@ CO60M HEBO3MOXXHOCTb €€ 3aBEPLLEHNS B CPOK UM OTPULIATENBHO CKa3aThCs
Ha COCTOsiHMM 3a40poBbs MNoTpebuTens.
YBenomneH
noanucb MoTtpebutens

AOroBOP N¢
Ha OKa3aHWe MJ1IaTHbIX MEAULIMHCKUX YCyr
r. YenssbuHck 01.09.2026
O6LLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbHIO MELI,VILI,VIHCKVIVI LUEHTP «HALLA KITMHUKA», nmeHyemoe B
JanbHenweM «McnonHuTens», B nMue anpekTopa Utkuc BeceBonoa SIKOBNEBWY, AEACTBYIOLLErO HA OCHOBaHMM YCTaBa,
(J1041-01024-74/02519363, naTa ee perucrpaumm, HaMMeHOBaHWE, BblAABLUErO €e NINMLEH3UPYIOLLErO OpraHa,
[encTByeT 6ecCpoYHO) C 0AHON CTOPOHbI U U0 3aKOHHOIO NpeaCcTaBUTENS, UMEHYEMBIN B AaSibHEMWEM "3aKa3umnk”,
ABNAOLWMINCA 3aKOHHBLIM NpeacTaBuTenem ®MO nauneHTa, AaTa poXXAeHUs! NAUMEHTA, UMEHYEMbIN B AabHENLLIEM
"MoTpebuTens", c ApYroi CTOpoHbI, @ BMECTE UMeHYeMble "CTOPOHbI", 3aKTI0UNIN HACTOSALLMIA AOrOBOP O
HwXKecneayoLwem:
1. Npeamer lorosopa
1.1. Mo HacTosiweMy poroBopy WcnonHuTenb, AEWCTBYS C A06pOBONbHOrO cornacust MoTpebutens, MeauuUMHCKME
ycnyru, cornacHo T[peickypaHTy LUeH Ha MeauuuHckue ycnyrn (panee — T[lpeickypaHT), YTBEPXKAEHHbIM B
YCTaHOB/IEHHOM MOpsiAKE, AENCTBYIOLIMM Ha MOMEHT MosydeHust ycnyri, a [oTpebutenb 06sa3yeTcs onnaTuTb
OKa3aHHbIE YC/TYTM B CPOKM W MOPSAKE, YKa3aHHbIE B AOMONHWUTENbHOM COMMaleHUM K AOroBOpY, SIBASOLIErocs ero
HEOTbEM/IEMON YaCTblO.
1.1.1. MeanumnHcKune ycnyr MoryT NpeaocTaBnaTbCs B MNOIHOM 06beMe CTaHAapTa MEANLIMHCKONM noMoLUum nnbo B Buae
OCyLLeCTBNEH bHbIX KOHCYNbTALMN WM MEAMLMHCKMX BMELLATENbCTB, @ Takke B 06bEME, MPEBbILLAOLIEM
06bem BbIn aHAapTa MeaMLUMHCKONM NMOMOLLM, MO MMCbMEHHOMY cornacuto MoTtpebuTens.
MHCKME YCIIYyrM OpraHu3yeTcsl W OKa3blBaloTCs B COOTBETCTBUMM C [loCTaHOBNEHMeM
30 mag 2026 r. N 659 "O6 yrtBepxaeHnu [lpaBun nNpeaoCTaBNEHUS MEANLIMHCKUMU
MW NAATHbIX MEAUUMHCKUX YCIYT, BHECEHUN M3MEHEHWI B HEKOTOpble akThl MpaBuTenbCTBa Poccuiickol

aHu paT; NNy EECTaHOB/NEkAS Alpa cT CUIGEKO K DEAEPARNV p@T AOKTSHBRS
a 00 Bl co bein 779 .
MepeyeHdin cRbk HU H yr, yT a9 48no bH nalieHdeM BapY":

OXUAaHUs NNATHbIX MEeAMUMHCKUX YCNyr COCTaBnstoT OT 1 AHA Ao 90 AOHeN Ha oTaenbHble BuAb

3aHUIO0 MEANLIMHCKUX YCITYT MOryT ObiTb NPMBMEYEHbI TPETbU IOpuaNMYEeCcKMe nua, UMetoLmne
JIMLEH3MIO €ANLMHCKNX YCyT.

1.5. B uens s TpeboBaHuin ctatein 79 n 91 deaepanbHoro 3akoHa ot 21 Hosibps 2011 r. N 323-03 "06
OCHOBaXxX OXpaHbl 310pOBbs rpaxkaaH B Poccuiickoit deaepaumm» 1 nyHkTa 36 MNocrtaHoBneHus MpaButenscrea PO ot
09.02.2022 N 140 «O eanHoOM rocyaapCTBEHHOM MHGOPMALIMOHHOM cucTeMe B cchepe 3ApaBoOXpPaHEHNS»
MoTpebutens NpegocTaBnsieT HOMEP CTPaxoBOro HOMep MHAMBMAYaneHoro nuuesoro cieta (CHUIC).

2. NpaBa n o6s13aHHOCTN CTOPOH
2.1. UcnonHuTenb obssyetcs:
2.1.1. Oka3aTtb NaumeHTy nnaTHble MeaMuMHCKue yciymm B obbeme, cornacoBaHHoM CTopoHaMmu.
2.1.2. ApryMeHTMpOBaThb K cornacoarthb ¢ MNoTpebuteneM, HeEO6XOAMMOCTb OKa3aHWS AOMOSTHUTENBHO OMSIAYMBAEMbIX
MeaULIMHCKNX YCYT.
2.1.6. Cobnioaatb BpayebHyto TalHy.
2.2. ToTtpebutenb 06s3yeTcs:
2.2.1. Onnatutb NpepocTaBfeHHble VIcnonHuTenem MeamumHCKue ycnyri.
2.2.2. MNMpepoctaButb UcnonHutento (B vue MEAUUMHCKOro paboTHMKA) BCE M3BECTHbIE CBEAEHUSI O COCTOSIHMM
300poBbsl, B T.4. 060 BCeX annepruyeckux peakumsx, NpUMHMMaeMblX NeKapCTBEHHbIX MpenapaTtax, 3akloueHns u
pe3ynbTaTbl AMArHOCTUYECKUX 06CNef0BaHNiA, BbINOIHEHHbIX B APYrUX MeAULMHCKUX OpraHu3aumsix, KoTopble MOoryT
NOBAMATb HA XOA, NeYeHns.
2.2.3. Mlpn NpenocCTaBneHUn MeANUMHCKMX YCIyr He3aMeanutenbHo coobwatb WcnonHuutento (MeamumHcKoMy
paboTHWKY, NPeaoCTaBAOWEMY MIATHbIE MEAMLMHCKMUE YCIyTrK, NMbo no TenedoHy aagMUHUCTPaTOpy MEeAULIMHCKOW
opraHusaumm no Homepy +7 (351) 225-08-52) o ntobbix M3MEHEHMSX CaMOYyBCTBMSl, B TOM YMC/e O HexXenaTeNbHbIX
peakumsax Ha NpUMEHEHME Ha3HaYEHHbIX JIEKAPCTBEHHbIX NPenapaToB, BO3HMKLLIMX OCIIOKHEHUSIX NOCe MeANLIMHCKNX
MaHUMyNALUNNA.
2.2.4. Cobniogate rpadvk npuemMa MeaumuMHCKUX paboTHMKOB, NPeAOoCTaBASAIOWMX MeaUMUMHCKME YCIyrM o
HacTosweMy [loroBopy. B cCnyyae BO3HMKLWIKMX MPUYMH NEPEHOCa BPEMEHW WM OTMEHbl Ha3HA4YeHHOro BU3WTA



onoBecTUTb MicnonHWTens no cornacoBaHHOMY HoMepy TenedoHy, aAMMHUCTPATOpPY, HE MeHee YeM 3a 2 (ABa Yaca) 40
BPEMEHN Hayana Mx OKasaHus.
2.3. cnonHuTenb UMeeT npaso:
2.3.1. Ha nepeHoC BpeMeHu Unu AaThbl OKkasaHus ycnyru MNotpebutento B ciyyasx:
- COCTOSIHUSI afIkOrosIbHOr0, HApKOTUYECKOTO MM TOKCUYECKOrO OfMbSIHEHMS, WM MHbIX MPOTUBOMOKA3aHUN Ans
OKa3aH1s N1aHOBOV MeAVLMHCKOM NMOMOLLM;
- B cflyyae ono3gaHus Motpebutens 6onee yem Ha 15 (NATHaaUaTb) MUHYT MO OTHOLLIEHUIO K HAa3HAYeHHOMY BpeMeHM
nonydeHns ycnyru, 6e3 npeaynpexaeHns WcnonHuTens 3a 2 4vaca A0 BpPEeMEHW OKa3aHus YCniyru, B CBS3W C
HEBO3MOXXHOCTbIO OKa3aHUsi KaYeCTBEHHOM YCNyry B OCTaBLUEeeCs Ans npueMa BpeMsi.
2.3.2. Ha 3apepxxky npvema He 6onee 15 MUHYT B CBSI3M C HEMPOrHO3MPYEMON CIOXKHOCTBIO OKa3aHUsi MeaMLIMHCKON
MOMOLLM MpeablayLieMy MauMeHTY UM BO3HUKHOBEHMEM HEOBXOAMMOCTM OKa3aHWs HEOT/IOKHOW MOMOLLM.
2.4. MoTtpebuTens MMeEeT NpaBo:
2.4.1. B pocTynHon ans Hero QopMme nosyyaTb MMERLYcs MHGMOPMaUMIo O COCTOSIHUM €ro 340pOBbsl, BKIOYas
cBefileHus 0 pe3ynbTaTax 06cnefoBaHus, Hanmuuu 3aboneBaHus, ero AMarHOCTMKe, MPOrHo3e, MeToAax fedeHus,
CBA3aHHOM pUCKe, BapuaHTax MeauMUMHCKOrO BMeLLaTenbCTBa, WX MOCNeACTBUSX W pesyfbTaTtax MpoBEAEHHOro
neyeHus;
2.4.2. Ha ycTpaHeHne HefoCTaTKOB OKa3aHHbLIX YCIyr B pa3yMHbIM CPOK, COMNacoBaHHbIM CTOpOHaMW B OTAENbHOM
cornatwueHun, cornacHo cratbe 30 3akoHa PO ot 07.02.1992 N2 2300-1«0 3awmTe npaB noTpedutenemns.
2.4.3. Ha Bo3mMelleHne Bpeaa, MPUYUMHEHHOIO XXU3HW MW 340poBbio MoTpebuTtens B pe3ynbTate NpeaocTaBfieHus
HeKa4yeCTBEHHOW NIaTHON MeAMLUMHCKOM YCyru, B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickon deapepaumu.

3. LleHa 1 nopsaokK oniatbl yciyr
3.1. CTouMocCTb NnaTHbIX MEAVLMHCKMX YCIyr, OnNpeaenseTcs AeNCTByowmM MpeiickypaHToOM Ha MOMEHT MosyyYeHus
ycnyru, ¢ KotopbiM [MoTpebutenb 03HAKOMISIEH Ha CalTe MEAUUMHCKON opraHu3auuM, cTeHae-cTolike B O6LecTBo C
OrpaHUYeHHoIt 0TBETCTBEHHOCTbI0O MEANLIMHCKUIN LIEHTP «HALLA KITUHUKA» unn y aaAMUHUCTPATOPOB KIMHWKK, A0
NoANMCaHNSA AOMNOMHUTENBHOMO COornalleHns K HacToawemy Jlorosopy.
3.2. B npouecce MeANLIMHCKOro BMeLlaTenbCTBa, NpyM BOSHUKHOBEHUM HEOOXOAMMOCTM OKa3aHWs AOMONHUTENbHbIX
ycnyr no pes 06bEKTVBHOMO 0CMOTPa, 06CNe0BaHUS U NeveHUsi, CTOMMOCTb YCITYr MOXET BblTb yBeNMYeHa
npv nonyu cornacus MNotpebutens, ¢ umkcaumein B MeAMLMHCKON AOKYMEHTALMW NaLneHTa 1

€AVLMHCKMX YCIyr Mo HacTosiwemy [oroBopy ocyulectsnsietcs Motpebutenem B AeHb NOANUCAHMUS

< HA-TH-A~K-A-WHWHRK-A

Tenb 0693aH noanucatb MepeyeHb BbIMOHEHHbIX MEAUUMHCKUX YCNyr (aKT BbIMOSIHEHHBIX YCYr) uamn
MpOBaHHblE BO3paXkeHnst B TedeHne 3 (Tpex) paboumnx AHen. B cnyyae HenpeaocTaBiieHus
BaHHbIX BO3Pa)XEHMWIN B YKa3aHHbIN CPOK YCNYr CYMTAOTCS OKa3aHHbLIMU B MOSIHOM 06beMe U
M.

4, OTBETCTBEHHOCTb CTOPOH

4.1. MNoTpebutenb noaTBepXAaeT, 4TOo A0 MNoAanucaHms Hacrosiwero [orosopa WcnonHutenb, nyteM pa3MeLleHunst
nHdOPMaLMM Ha UHTEPHET-CaliTe MeanUMHCKON opraHusaumm: nasha-clinica.ru, Ha CTeHae - CTOMKeE B 3a/e OXuUAaHMSI,
yepes agMUHUCTpaTopa:

- YTO rpakaaHe, HaxoAsLWMECS Ha IeYeHUN, B COOTBETCTBMU € DedeparnbHbiM 3akOoHOM "O6 0CHOBax OXpaHbl 340POBbSl
rpaxxaaH B Poccuiickont depepaumn” 06s3aHbl coboaaTh PeXNM NEYeHNns, B TOM YMC/Ie ONpeaeNieHHbIN Ha nepuoa ux
BPEMEHHOW HETPYAOCNOCcobHOCTH, 1 MpaBuia NoBeAEHNS NaUMEHTa B MEANLIMHCKMX OpraHM3aumsX.

- 03HaKOMWUM C NepeYHEM MEAULIMHCKMX OpraHM3auui, ¢ KoTopbiMi y OBLLECTBO C OrPaHUYEHHON OTBETCTBEHHOCTbLIO
MEAVLUMHCKUIA LEHTP «HALLA KITMHUKA», 3akntoyeHbl [OroBopbl Ha OKasaHMe MeAMUMHCKUX YCIyr, a Takke ans
KOHTPO/ISl KadecTBa MeanUMHCKUX YCIyT;

- o3Hakomun ¢ lpaBunamn noseaeHUs naumeHTa OB6LECTBO C OrpaHWYeHHON OTBETCTBEeHHOCTbio MEAMLIMHCKUNA
LIEHTP «HALLA KIMMHUKA», 06s3aTenbHble /15 UCTMONHEHUS Ha TEPPUTOPUN MEAULIMHCKOW OpraHn3aLmu;

- YBEAOMWJT €r0 0 BO3MOXHOCTY MOJSTyYEHUSI COOTBETCTBYHOLLMX BUAOB M 06BLEMOB MEAULIMHCKOM NOMOLLM 6e3 B3MMaHUS
nnaTbl B paMKax NporpaMMbl rOCyAapCTBEHHbIX FrapaHTMii 6eCnaTHOro OKasaHUsa rpaxxaaHaM MEeAULUMHCKON NOMOLLM U
TEpPUTOPUAIIbHON NPOrpamMMbl roCyAAPCTBEHHBIX FapaHTMI 6ecnaTHOro OKkasaHus rpa)kaaHam MEeAULIMHCKOM MOMOLLN.
4.2. Moanucas HacToswmin [loroBop, MNMoTpebutenb NoATBEPXKAAET, YTO OH OCO3HAET, UTO JIaHHbIE MEAULIMHCKUE YCYTU
BXOAST B TEPPUTOPMAsbHYIO NMPOrpamMMy roCyapCTBEHHbIX rapaHTuil U MoTpebuTtenb Ux MOXeT NonydYnTb 6ecnnaTtHo
Mo MecTy NPUKPENseHnst B MEAULMHCKON OpraHv3auum, HO >XenaeT MoslyduTb 3Ty YCIyry MAaTHO B KOHKPETHOM
O6LLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbHIO MEANLMHCKUIA LIEHTP «HALLA KITUHUKA>.

4.3. Wcnonuutens gosen ao Motpebutens/MoTpebutens nHdopmaumio o dopme 3asBneHnn, onybsnMkoBaHHOM Ha
caiTe nasha-clinica.ru, a Takke cooblaet noytoBbIl agpec: 454103, Poccns, YensbuHckas obnactb, r.YensbuHck,
Akagemunka Makeesa, 28, noMm. 15, email medicine@nasha-clinica.ru Ha KoTopble MOXeT 6bITb HanpasieHo obpalleHne
(>xanoba) Ha Ka4ecTBO MEAULIMHCKUX YCIyT.

4.4. VicnonHutenb onpeaenus nopsgok v ycnosusl Bbigaun Motpebutento (3akOHHOMY NpeacTaBuTento notpeburens)
nocne UCNonHeHns gorosopa MicnonHuTenem MeamumMHCKMX JOKYMEHTOB: 3aK/io4eHne Bpada-cneunanicra Ha 6naHke



C NOAMNUCHIO Bpaya, B KOTOPOM COAEPXKUTCS AnarHo3, obcneaosaHue u nedeHne (HasHayeHus NeKapCTBEHHbIX CpeacTB
N pekoMeHaaumm no pexuMy). WHble MeauuMHCKME AOKYMEHTbI: KOMWUM MEAUMUMHCKMX AOKYMEHTOB, BbIMUCKUA U3
MEAMLMHCKMX AOKYMEHTOB), OTPaXatoLLMX COCTOSIHWE ero 340pOBbsl MOCNE MOMYyYEHUS NAaTHbIX MEAULMHCKUX YCIyr,
BK/OYas CBeAeHWs O pe3ynbTatax o6cnefoBaHUs, AMarHose, MeTodax JfieyeHus, 06 UCMnosb3yeMbliX Mnpu
npefocTaBneHnn NAATHLIX MEAMLMHCKUX YCIYT NIEKapCTBEHHBIX Mpenapatax v MeanUMHCKUX nsaenusx, 6e3 B3nMaHuns
[OMOSHATENbHOM MnaTbl, B COOTBETCTBMM C CpPOKaMM W YC/IOBMSIMK, YTBEPXAEHHbIMM [puka3oM MuHWUCTEPCTBa
3apaBooxpaHeHns PO ot 31 uions 2020 r. N 789H "O6 yTBepxaeHun nopsaka v CpoKOB NpefoCcTaBneHns MEANLIMHCKUX
[OKYMEHTOB (MX KOMWUIA) U BbIMMCOK U3 HKX".
4.5. 3a HeucnonHeHve MM HeHaanexallee UCNonHeHue obs3aTenbCTB Mo Hactoswemy [orosopy, CTOPOHbI HecyT
OTBETCTBEHHOCTb B NOPAAKE, NPeAyCMOTPEHHOM AeNCTBYIOLLMM 3aKOHOAATENLCTBOM PO,
4.6. VicnonHutenb He HeCceT OTBETCTBEHHOCTM 3a OKa3aHWe MeAMLMHCKUX YCIyr B HEMOSIHOM MB0 MeHbLieM obbeMme,
yeM npeaycMOTpPeHO HacTosiwmM [loroBopoM, B Ciydasx: npepocTaBneHust lNoTpebuTtenem HenonHod u (Mnw)
NCKaXXEHHON WH(OpMaUMM O CBOEM 340pOBbe, HapyleHust rpaduka npueMa MeauUMHCKUMX  COTPYAHWKOB,
HEBLIMO/THEHNE HAa3HAYEHNI U PEKOMEHAALIMM, BbiAaHHBIX MEAVLIMHCKMM PaboTHMKOM MICnonHWUTeNs, caMoCToSTENBHOMO
neyeHus MNotpebutens.
4.7. Bce criopbl, Bo3HUKawWwme Mexay CTopoHamm no HacTosiwemy [loroBopy, pa3pellarTcs B YCTaHOBIEHHOM
3aKoHoAaTenbcTBOM Poccuiickon deaepaumm nopsake.

5. MNopsiaok usMeHeHUa n pacrop)xeHus [lorosopa
5.1. Jobas poroBopeHHOCTb Mexay CTopoHaMu, Bnekyllas 3a coboii HoBble 06513aTeNbCTBa, KOTOPbIE HE BbITEKaloT 13
HacTosiwero [loroBopa, Ao/mkHa ObiTb noaTeepkaeHa CTopoHamMu B hopMe AOMOSHUTENBHBIX COMMaWeHni K
HacTosweMy [lorosopy.
5.2. Mpu oTkase [loTpebutens OT NOMyYeHUs MEeAMUMHCKMX YCIyr no Hacroswemy [lorosopy, MoTpebuTtens
onnauvmeaer WcnonHutento @akTUyeckn mMoHeceHHble WcnonHuTeneMm pacxofpl, CBA3aHHbIE C  WCMOTHEHWEM
0643aTenbCTB No HacTosweMy [loroBopy.

6. 3aslounTeNbHbIE MOJI0XKEHUS

6.1. [loroBop Ha OKasaHWe MeAVUMHCKUX YCITyr M0 OAHOMY 3K3eMMspy ANs Kaxaon CTOPOHbl. MMEHOLWMX paBHYH
topuanyecky

CUNY AaTbl €ro 3aK/YeHUs U AENCTBYET OAMH KafleHAapHbIN rof, a B YacTy B3aMMOPacUeToB
ncnonHedns CTopoHamMm CBOMX 0693aTeNbCTB.
oBopa B O6LIECTBO C OrpaHuWyeHHoi oTBeTcTBeHHocTbto MEAWMLIMHCKAW LIEHTP «HALLA
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Aopec Me€la XuUTenbersea:
Aapec an WCbMEHHbIX OTBETOB:

JOKYyMeHT pAOLWMA NINYHOCTb: , BblAaH ,
TenedoH:

\JaHHble CB-Ba O poxaeHm, eciim [ToTpebuTesib 3KOHHbIV
[IPEACTaBUTE/Ib HECOBEPLLIEHHO/IETHEIO V151 IMOATBEPIKAEHNS €0
craryca
Moanucob
npeacrasurensa/

(ecnn nacnopTt He NpeaocTaBfieH, TO yKasaTb «[aHHble
BHeECeHbl CO CNoB noTpebutensa», B 3TOM ciy4dae ycnyru
QHOHWMHbI, A0 NMpeabsaBNeHns nacnopTta [loTpebutenem)
(ecnn nacnopTt He NpeaocTaBfieH, TO yKasaTb «[aHHble
BHeCeHbl CO CNoB noTpebutensa», B 3TOM ciy4dae ycnyrum
QHOHMMHBbI, 40 NpeabsaBrieHns nacnopta MoTpebutenem)
aTta gokymeHTa 01.09.2026
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UcnonHutennb:

O6wecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbLIO
MEAVUMHCKUW LEHTP «HALLUA KNUHUKA»
454103, Poccusa, YenabuHckasa obnactb,
r.YensabuHck, AkageMmka MakeeBa, 28, nom. 15
NHH 7453362570, OI'PH 1247400034056,

p/c 40702810138150004294

K/c 30101810100000000964, BUK 046577964
TenedoH: +7 (351) 225-08-52
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