OBPA3EL, JOFOBOPA B3POC/J1bI

YBepomneHue nepep nognucaHMeM Aorosopa
HecobntoaeHune ykasaHuii (pekoMeHaaumin) ncnonHutens (MeaMUMHCKOro paboTHUKA, NPeAoCTaBNSIOLLErO MIaTHYO
MEANLIMHCKYIO YCNyry), B TOM YMCNE Ha3HAYEHHOIO PEXMMA JIEUEHMSI, MOMYT CHU3UTb KAyeCTBO MPEAOCTABISEMON
NaTHOM MeAMLIMHCKON YCNyrv, MOB/EYb 3a CO60M HEBO3MOXXHOCTb €€ 3aBEPLLEHNS B CPOK UM OTPULIATENBHO CKa3aThCs
Ha COCTOsiHMM 3a40poBbs MNoTpebuTens.

YBenomreH
noanucb MoTtpebutens
AOroOBOP N°
Ha OKa3aHMe NNaTHbIX MeAULIMHCKUX YCnyr
r.YensabuHck 01.09.2026

O6LLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbHIO MELI,VILI,VIHCKVIVI LUEHTP «HALLA KITMHUKA», nmeHyemoe B
JanbHenweM «McnonHuTens», B nue anpekTopa Utkuc BeceBonoa SAkoBneBud, AEACTBYIOLLErO Ha OCHOBaHWUM YCTaBa,
(J1041-01024-74/02519363, naTa ee perucrpaumm, HaMMeHOBaHWE, BblAABLUErO €e NIMLEH3UPYIOLLErO OpraHa,
JencreyeT 6ecCpoyHO) € 0AHOM CTOPOHBbI M ®UO NaumeHTa , UMeHyeMbIl B fanbHenweM "lMNoTpebutens”, ¢ apyron
CTOPOHBI, @ BMecTe nMeHyeMble "CTOpPOHbI", 3aKM0UMIM HACTOSILLIMIA JOFOBOP O HWKECTEAYIOLLEM:

1. Npeamer lorosopa
1.1. Mo HacTosiweMy poroBopy WcnonHuTenb, AEWCTBYS C A06pOBONbHOrO cornacust MoTpebutens, MeauuUMHCKME
ycnyru, cornacHo [peickypaHTy LUeH Ha MeauuuHckue ycnyrn (panee — [lpelcKkypaHT), YTBEPXAEHHbIM B
YCTaHOB/IEHHOM MOpsiAKE, AENCTBYIOLMM Ha MOMEHT nosydeHust ycnyrn, a [loTpebutenb o06si3yeTcsa onnatutb
OKa3aHHble YCnyrM B CPOKU U MOpsiAKe, YKa3aHHble B AOMOSIHUTENBHOM COrnalleHnn K AOroBopy, SIBASOLErocs ero
HEOTbEMJIEMOIN YaCTblO.
1.1.1. MeanumnHckne ycnyr MoryT NpeaocTaBnsaTbCs B MNOJIHOM 06beMe CTaHAapTa MEANLIMHCKONM NOMOLLUM Nnbo B BUAE
OCYLUECTBNEHNS OTAENbHbIX KOHCYNbTaUUA MAM MEAULMHCKMX BMELLATENbCTB, a TakXe B 06beMe, MpEBbILLAOLLEM
06beM BbINOJ CTaHAapTa MeAULIMHCKOM MOMOLLUM, NO NMCbMEHHOMY cornacuto MNoTpebuTtens.
WHCKME YCIIYrM OpraHu3yloTcs M OKasblBalOTCAd B COOTBETCTBMM C  [loCTaHOBNEHWEM
MNpasutens€iBa PO 30 mag 2026 r. N 659 "O6 yrtBepxaeHuu [lpaBun nNpeaoCTaBNEHUS MEANLMHCKUMU
opraHuzauuaMM nnaTHBIX MeaVUMHCKUX YCIyr, BHECEHUN U3MEHEHUIN B HEKOTOPbIE akTbl MpaBuTenbcTBa Poccuitckol
MpU3HaHUM YTPaTMBLLMM CUJTy MocTaHoBneHust MpaeuTtenbcTBa Poccuitckont ®epepaumn OT 4 OKTA6ps

r. N 1006x, agiakokae COOFBETET B! CO Gi@Thel 779 .
Cpoku  ofvaghv b WH Cnyr ¢ a 1 o enilifa BoTaghbHRkle

BMELLATENbCTB.
3aHUIO0 MEAMLIMHCKUX YCYT MOTYT ObITb MpUBAEYEHbl TPETbU OPUANYECKME MLA, UMEetoLmMe
€ANLMHCKNX YCyT.

1.5. B uen s TpeboBaHuit ctaTein 79 n 91 depepanbHOro 3akoHa ot 21 Hosi6ps 2011 r. N 323-03 "06
OCHOBax OXp Bbs rpaxkaaH B Poccuiickoin ®epepaunm» n nyHkta 36 MocrtaHoBnexus MpasuTtenbctea PO oT
09.02.2022 N 140 «O eanHoOM rocyaapcTBeHHON MHMOPMaLIMOHHOM cucTeMe B cchepe 3apaBooxpaHeHus» MoTpebutens
npeaocTaBnsieT HoMep CTPaxoBoro HOMep MHAMBMAYanbHoro nuuesoro cdeta (CHUIIC).

2. NpaBa n o6s13aHHOCTN CTOPOH
2.1. Ucnonuutenb 06a3yercs:
2.1.1. Oka3zaTtb NaumeHTy nnaTtHble MeaMuMHCKME yciyrm B obbeme, cornacoBaHHoM CTOpoOHaMu.
2.1.2. AprymMeHTMpOBaThb K cornacosarthb ¢ MNoTpebuteneM, HeEO6XOANMOCTb OKa3aHWS AOMOSTHUTENBHO OMSIAYMBaAEMbIX
MeaULIMHCKNX YCYT.
2.1.3. Cobniopatb Bpa4ebHyto TalHy.
2.2. NMoTpebutennb obasyercs:
2.2.1. Onnatutb npepocTaBneHHble ICnonHuTenemMm MeamumnHCKne ycnyru.
2.2.2. MNMpepoctaButb UcnonHutento (B Mue MEAUMUMHCKOro paboTHMKA) BCE WM3BECTHbIE CBEAEHUSI O COCTOSIHMM
300poBbsl, B T.4. 060 BCEX anneprmyeckmx peakumsix, NpUHMMaeMblX NeKapCTBEHHbIX MpernapaTtax, 3akloueHns u
pe3ynbTaTbl AMArHOCTUYECKUX 06C/Ie0BaHNIA, BbINMOHEHHbIX B APYTMX MEAVMLMHCKUX OpraHv3aumsix, KoTopble MoryT
NOBAMATb HA XOA, NeYeHns.
2.2.3. Mpn nNpenocTaBneHUNn MeaMUMHCKMX YCIyr He3ameanutenbHo coobwatb WcnonHuteno (MeamumHCKoMy
paboTHMKY, NPeaoCTaBAOWEMY NATHbIE MEAMLMHCKME YCyrK, nmbo no TenedoHy aagMUHUCTPATOpY MeaMLMHCKOM
opraHusaumm no Homepy +7 (351) 225-08-52) o ntobbix M3MEHEHMSX CaMOYyBCTBMSl, B TOM YMC/Ee O HeXenaTeNbHbIX
peakumsax Ha NpUMEHEHME Ha3HaYeHHbIX JIeKAPCTBEHHbIX MpenapaToB, BO3HWKLUMX OCIIOXKHEHMSX Nocie MeanuUmMHCKNX
MaHUMyNALUNNA.
2.2.4. Cobniogate rpadwvk npuemMa MeaumuMHCKMX paboTHMKOB, NPEeAOCTaBMSOWMX MeaUUMHCKME YCIyrm no
HacTosweMy [loroBopy. B cCnyyae BO3HMKLIMX MPUYMH MEpeHOCa BpPEeMEHW WM OTMEHbl Ha3Ha4YeHHOro BWU3MTa
0noBeCcTUTb McnonHuTens no cornacoBaHHoMy Homepy TenedoHy +7 (351) 225-08-52 agMUHMUCTpaTopy, He MeHee YeM
3a 2 (OBa 4Yaca) A0 BPEMEHWN Hayana ux OKasaHus.



2.3. UcnonHutenn UMEET NpaBo:
2.3.1. Ha nepeHoC BpeMeHu Unu AaThbl OKasaHus ycyri MNoTpebutento B cnydvasx:
- COCTOSIHUSI afIkOrosIbHOr0, HApKOTUYECKOTO MM TOKCUYECKOrO OfMbSIHEHMS, WM MHbIX MPOTUBOMOKA3aHUN Ans
OKa3aH1s NI1aHOBOV MeAMLMHCKOM NMOMOLLM;
- B cflyyae ono3gaHus Motpebutens 6onee yem Ha 15 (N9THaAUATb) MUHYT MO OTHOLLIEHWIO K HA3HAYEHHOMY BPEMEHU
nonydeHns ycnyru, 6e3 npeaynpexaeHns WcnonHUTens 3a 2 4vaca A0 BPEeMEHW OKa3aHusl YCniyru, B CBS3U C
HEBO3MOXXHOCTbIO OKa3aHUs KaYeCTBEHHOW YCIyrn B OCTaBLUEECs A4St MPUEMA BpeMsi.
2.3.2. Ha 3apepxxky npvema He 6onee 15 MMHYT B CBS3M C HEMPOrHO3MPYEMON CIOKHOCTbLIO OKa3aHWs MeanLMHCKOWM
MOMOLLM MpeablayLieMy MauMeHTY UM BO3HUKHOBEHMEM HEOBXOAMMOCTU OKa3aHWs HEOT/IOKHOW MOMOLLM.
2.4, NoTpeburenn uMeeT NpaBo:
2.4.1. B pocTynHon ans Hero QopMme nosyyaTb MMERLWYCs MHGMOPMaLMIo O COCTOSIHUM €ro 340pOBbsl, BKIOYas
cBefieHus 0 pe3ynbTaTax 06cnefoBaHus, HanmMuuu 3aboneBaHus, ero AMarHOCTUKE, NMPOrHo3e, MeToAax feuyeHus,
CBA3aHHOM pUCKe, BapuaHTax MeauLUMHCKOrOo BMeLlaTenbCTBa, WX MNOCNEeACTBUAX W pe3ysibTaTax MpoBeAeHHOro
neyeHus;
2.4.2. Ha ycTpaHeHne HefoCTaTKOB OKa3aHHbIX YCIyr B pa3yMHbIM CPOK, COrnacoBaHHbI CTOpOHaMM B OTAE/bHOM
cornatueHumn, cornacHo cratbe 30 3akoHa PO ot 07.02.1992 N2 2300-1«0 3awmTe npaB noTpedutenen».
2.4.3. Ha Bo3mMelleHne Bpeaa, MPUYUMHEHHOIO >XU3HW MW 340poBbio MoTpebuTtens B pesynbTate NpeaocTaBfieHus
HeKauyeCTBEHHOW NIATHOW MeAULIMHCKOM YCyru, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon deapepaumu.

3. LleHa n nopsaokK oniatbl yciyr
3.1. CrouMocCTb NnaTHbIX MEAULMHCKUX YCNYr, ONpeaensieTcs AeACTBYoWMM MpeicKypaHTOM Ha MOMEHT MosydYeHus
ycnyri, ¢ KoTopbiM [MoTpebutenb 03HAKOMSIEH Ha CalTe MeAMUMHCKON OpraHv3auuu, cteHge-ctorike B O6LecTso C
OrpaHUYeHHOoIt 0TBETCTBEHHOCTbI0O MEANLIMHCKUIM LIEHTP «HALLA KITUHWKA» unm y aAMUHACTPaTOPOB KAWHUKN, A0
NOANMCaAHNSA AOMNOMHUTENBHOMO COorfalleHns K HacToawemy JJorosopy.
3.2. B npouecce MeaMUMHCKOro BMeLlaTeslbCTBa, NPU BO3HWMKHOBEHMM HEOBXOAMMOCTM OKazaHWs AOMNONHUTENbHbIX
yCnyr no pesynbtataM 06bEKTUBHOMO OCMOTPA, 06CNef0BaHNS U NeYeHUs, CTOMMOCTb YCYTr MOXET ObiTb yBenn4yeHa
npu noslydeHun ycTHOro cornacusi MoTpebutensi, ¢ ¢ukcaumelr B MeaMUMHCKON AOKYMEeHTaumMu nauueHTa U
nocnenyouy XAeHneM akTa okasaHus ycnyru B [NepeyHe BbINONHEHHBIX YCIYT (GKTE BbiIO/IHEHHBIX YCIIyr).
3.3. Onnar. X ycnyr no Hacrosiwemy [loroBopy ocyuiectensietcs MNotpebutenemM B AeHb NOANMCaHMS
Mepeyns ( pxaeHWeM hakTa okasaHus ycnyr, 1iobbiM yA06HbIM 3aKOHHBIM CNOCcO60M, Ha OTAerNbHbIE
MeAMUMHCKUE ycnyru eT BbITb OCyLecTBNeHa NpeaonnaTa, BO BpeMsl NpeaBapuTeNnbHOW 3anncv Ha

ycyry.

34 MoTpebnenbp@oa3 oa pey BbINO/TH@RHER M HC Ny rgfa KB LR HBHH yr) gmm
MNETpebuteneMiMoRBBOBIMHbI eHMn B Wka3aHHLMA C vl cy sl OKa3dkHb o) 6ueMe
C M KauyecTBOM.

4, OTBETCTBEHHOCTb CTOPOH
epXXJaeT, YTo A0 noanucaHus Hacroswero Jorosopa WcnonHutenb, NyTeEM pa3MeLleHus
T-CaliTe MeaMLIMHCKONM opraHusaumn: nasha-clinica.ru, Ha CTeHae - CTOMKE B 3ane 0XuUaaHus,
yepes agMuH
- YTO rpakaaHe, HaxoAsLMecs Ha NIe4eHnn, B COOTBETCTBUM C PeaeparnibHbiM 3akoHOM "O6 0CHOBax OXpaHbl 340POBbSI
rpakaaH B Poccuiickont defepaumn” 06si3aHbl COBMI0AaTb PEXMM JIEYEHUS], B TOM YNC/IE ONpPeAENeHHbIN Ha nepuoa nx
BPEMEHHOW HETpYAOCnocobHOCTH, 1 MpaBuia NoBeAeHNs NauMeHTa B MEANLIMHCKUX OpraHun3aumsix.
- 03HaKOMWUN C NepeYHEM MEAULIMHCKMX OpraHM3auuii, ¢ KoTopbiMi y OBLLECTBO C OrpaHUYEHHON OTBETCTBEHHOCTbLIO
MEAVLUMHCKUIA LEHTP «HALLIA KITMHUKA», 3akntoyeHbl [OroBopbl HA OKasaHWe MeAMUMHCKUX YCNyr, a Takke ans
KOHTPO/ISl KadecTBa MeanUMHCKUX YCIyT;
- o3Hakomun ¢ lpaBunamn noseaeHUs naumeHTa OBLECTBO C OrpaHWYeHHON OTBETCTBEeHHOCTbio MEAMLIMHCKUNA
LIEHTP «HALLA KIMMHUKA», o6s3aTenbHble A1 UCMOMHEHNS! Ha TEPPUTOPUM MEAULIMHCKON OpraHn3auuu;
- YBEAOMWJT €r0 0 BO3MOXHOCTY MOJSyYEHNSI COOTBETCTBYHOLMX BUAOB M 06LEMOB MeAMLMHCKOM NoMoLwm 6e3 BanMaHusi
nnaTbl B paMKax NporpaMMbl rOCyAapCTBEHHbIX FapaHTMii 6eCniaTHOro okasaHusa rpaxxaaHaM MEeAULUMHCKON NOMOLLM U
TEpPUTOPUAIIbHON NPOrpamMMbl roCyAAPCTBEHHBIX FApaHTMI 6ecniaTHOro OKkasaHus rpakaaHam MEeAULIMHCKOM MOMOLLN.
4.2. Moanucas HacToswmMin [loroBop, MoTpebutenb NOATBEPXKAAET, UTO OH OCO3HAET, YTO JaHHbIE MEAULIMHCKUE YCIYTU
BXOAST B TEPPUTOPMAsbHYIO NMPOrpaMMy roCyapCTBEHHbIX rapaHTuiA 1 MNoTpebuTenib UX MOXET MOSy4MTb BEecrniaTHO
Mo MecTy NMPUKPENseHnsi B MEAULMHCKON OpraHv3auum, HO >KEnaeT MoslyduTb 3Ty YCNyry MmiaTHO B KOHKPETHOM
O6LLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTHIO MEAVLMHCKUIA LEHTP «HALLA KJIMHUKA».
4.3. Wcnonnutens gosen go Motpebutens/MoTtpebutens nHdopmaumio o dopme 3asaBfieHUn, onybIMKOBaHHOM Ha
cainTe nasha-clinica.ru, a Takxe coobllaeT noyToBbIN aapec: 454103, Poccus, YensbuHckas obnactb, r.YensbuHck,
Akagemunka Makeesa, 28, nom. 15, email medicine@nasha-clinica.ru Ha kOTopble MOXeT 6bITb HanpasneHo obpalleHne
(>xanoba) Ha Ka4eCcTBO MEAULIMHCKUX YCIyT.
4.4. VicnonHutenb onpeaenua nopsaok v ycnosusl Bbigayn Motpebutento (3aKoHHOMY MpeacTaBuTento notpebutens)
nocne UCnonHeHns gorosopa McnonHuTenem MeamumMHCKUX AOKYMEHTOB: 3aK/ioveHne Bpada-cneunanvicra Ha 6naHke
C NoANMUCbIO Bpaya, B KOTOPOM COAEPXUTCS AnarHos, obcnefoBaHme v neveHne (HasHaydeHns neKkapCTBeHHbIX CpeacTs
N pekoMeHAauuMn no pexumy). MHble MeauumHCKue AOKYMEHTbl: KOMMU MeAUMUMHCKMX AOKYMEHTOB, BbIMUCKN W3
MeANLIMHCKMX AOKYMEHTOB), OTPaXXaloLmMX COCTOSIHME €ro 340POBbs MOC/E MOSyYeHUs MAATHbIX MEeAVLMHCKUX YCyT,



BK/OYas CBeAeHWs O pe3ynbTatax o6cnefoBaHMsi, AMarHose, MeTodax JfleyeHus, 06 UCnonb3yembix npu
npefocTaBneHnn NAATHLIX MEAMLMHCKUX YCIYr NIEKapCTBEHHBIX Mpenapatax v MeanUMHCKUX nsaenusx, 6e3 B3nMaHuns
[OMOSHATENBHOM MnaTbl, B COOTBETCTBMM C CPOKaMM W YC/IOBMSIMK, YTBEPXAEHHbIMM [puka3oM MuHWCTEPCTBa
3apaBooxpaHenns PO ot 31 uons 2020 r. N 789H "O6 yTBepxaeHun nopsaka v CpoKOB NpefoCcTaBneHns MEANLIMHCKUX
[OKYMEHTOB (MX KOMWIA) U BbIMMCOK U3 HUX".
4.5. 3a HencrnosHeHMe MM HeHagnexallee ncnonHeHne obs3atTensCcTs Mo Hactoswemy [orosopy, CTOpOHbI HecyT
OTBETCTBEHHOCTb B NOPSAKE, NPeAyCMOTPEHHOM AEACTBYIOLMM 3aKOHOAATENbCTBOM P,
4.6. VicnonHutenb He HeCeT OTBETCTBEHHOCTM 3a OKa3aHMe MeAMUMHCKUX YCIyr B HEMOSIHOM MB0 MeHbLieM 06beMe,
yeM npeaycMOTpeHO HacTosiwmM [loroBopoM, B cCiydasx: npepocTaBneHust lNoTpebuTtenem HenonHoW u (Mnw)
NCKaXXEHHOW WH(bOpMauMM O CBOEM 340pOBbe, HapylleHusl rpaduka npueMa MeauUMHCKUX  COTPYAHWKOB,
HEBbIMO/THEHNE HAa3HAYEHWI U peKOMEHAALIMM, BbiAaHHBIX MEAVLIMHCKMM pabOTHUKOM UCMONHUTENS], CAaMOCTOSTENBHOIO
neyeHus MNotpebutens.
4.7. Bce crnopbl, Bo3HMKawowme Mmexay CropoHamu no Hactoswemy [loroBopy, paspellatoTcd B YCTaHOB/IEHHOM
3aKoHoAaTenbCcTBOM Poccuiickon Geaepaumnm nopsake.

5. MNopsiaok usMeHeHUa n pacrop)xeHus [lorosopa
5.1. Jobas poroBopeHHOCTb Mexay CTopoHaMu, Bnekyllas 3a coboii HoBble 06513aTeNbCTBa, KOTOPbIE HE BbITEKAloT U3
HacTosiwero [loroBopa, Ao/mkHa ObiTb noaTBepkaeHa CTopoHamMu B (hOpMe AOMOSHUTENBHBIX COMMaWeHni K
HacTosiwemy [lorosopy.
5.2. Mpu oTka3e [loTpebutens OT NOAyYeHUs MeAUMLMHCKUX YCIyr no Hacroswemy [orosopy, Motpebutenb
onnauyvmeaer McnonHutento @akTUyeckn mMoHeceHHble WcnonHuTeneMm pacxofpl, CBA3aHHbIE C  WCMOHEHWEM
0643aTenbCTB No HacTosweMy [loroBopy.

6. 3asrounTeNbHbIE MOJI0XKEHUS

6.1. [loroBop Ha OKa3saHWe MeaVUMHCKUX YCIyr MO OAHOMY 3K3eMMnspy Ans Kaxaol CTOPOHbl. UMEHOWMX paBHYH
IOPUANYECKYIO CUITY.
6.2. [loroBop BCTYMaeT B CUY AaTbl €ro 3aK/YEHNS U AENCTBYET OAWH KaneHAapHbI rod, a B YacTu B3aMMOpacyeToB
- [0 NOMHOro MUcnonHeHns CTOpoHaMmM CBOMX 0b6s3aTeNbCTB.
6.3. Cpok Xpa norosopa B OB6LUECTBO C OrpaHWYEHHON OTBETCTBEHHOCTbI0 MEAMLIMHCKUA LIEHTP «HALLA

7. PekBn3utbl n noanmcu CTtopoH

HALUA KIIMHNKA.

O6LWecTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO
MEAVUMHCKUW LEHTP «HALLUA KJIMHUKA»
OTBETOB: 454103, Poccusa, YenabuHckasa obnactb, r.4ensabuHck,
JIoKyMeH AOLWWIA NIMYHOCTb: , BblAaH , AkageMmmnka Makeesa, 28, noMm. 15
TenedoH: NHH 7453362570, OI'PH 1247400034056,
\JaHHble CB-Ba O poxaeHm, eciim [ToTpebuTesib 3KOHHbIV p/c 40702810138150004294
[IPEACTaBUTES b HECOBEPLLIEHHO/IETHEIO /15 k/c 30101810100000000964, BUK 046577964
104TBEDKAEHMS €r0 CTaryca TenedoH: +7 (351) 225-08-52
Moanucob J/PNO/ Email: medicine@nasha-clinica.ru
(ecnun nacnopTt He NpeaocTaBfeH, TO yka3aTb
«[JaHHble BHECEHbI CO C/I0B NOTpebuTens», B 3TOM AAMUHUCTpATOP /
Crlyyae ycnyru aHOHUMHbI, A0 NpeabsBIEHUS JoBepeHHocTb N2 _1 ot _30.06.2025 .
nacnopta [oTpebutenem) JaTta pokymeHTa 01.09.2026
ata aokymeHTta 01.09.2026




